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January 2010

Kevin Halm

Northcross Roofing and Waterproofing, Inc
1808 Beach Street

Broadview, IL 60155

Dear Kevin:

Firestone Building Products is honored to recognize Northcross Roofing and Waterproofing,
Inc with the 2010 Firestone Master Contractor Award, an achievement that sets the standard
for commercial roofing installation excellence. The Master Contractor Program, one of the
most prestigious achievements in the industry, celebrates an exceptional network of roofing
contractors for their dedication to quality and customer service.

This year, Northcross Roofing and Waterproofing, Inc has earned the Firestone Master
Contractor status for the second time. Master Contractor status is annually awarded by
Firestone based on total square footage installed and Quality Points accumulated for
exceptional inspection ratings on Firestone Red Shield™ warranted RubberGard™ EPDM,
UltraPly™ TPO, UNA-CLAD™ metal and asphalt roofing system installations completed last
year.

We value our strong partnership with Northcross Roofing and Waterproofing, Inc and admire
the outstanding workmanship and dedication your company has demonstrated. On behalf of
Firestone, | extend our congratulations and best wishes for continued success.

Sincerely,

Mike Vall
President, Firestone Building Products



